
Creating amazing 

experiences for customers

😊

https://emojipedia.org/smiling-face-with-smiling-eyes/


Enterprise Focus
Millions of 
requests 

Automated
Across travel, banking and 

insurance, logistics, 
healthcare, retail

AI Leadership
No.1 ranking

With 88.3% 
avg. accuracy rate

(source: SNIPS)

Customer Centric
by customers

With 4.9/5 in 
G2 reviews
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Leading Swiss       Conversational 
automation solution

https://medium.com/snips-ai/benchmarking-natural-language-understanding-systems-google-facebook-microsoft-and-snips-2b8ddcf9fb19
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No one wakes up in the morning 
thinking they want to chat with a bot 
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So how can companies move the needle?



Omni-Channel Support
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Email

Chat

Phone

Triage service emails to the 
right department and 
eliminate costs associated 
with erroneous email 
dispatches.

Interact with employees and 
deliver documentation via 
chat for quicker resolution.

Talk to employees and walk 
them through IT hurdles using 
the power of voice. 

FB Messenger

Smart 
Devices

Assist in automating incident 
management and service 
provisioning.

WhatsAppWebsite

Outlook Google 
Mail

Alexa Google Home Siri

Teams

Customer Data

API Integration
RPA

Contextual AI

Word 
Vectored

NLP

Continual 
Improvement

Slack
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Omni-Channel AI with NS
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But how do you achieve this with 10% the effort?
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So how do we achieve this?
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Create Knowledge graphs from the data
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Get insights about sentiment
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Get insights about your top requests
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Automate the top 20 requests



AgnosticAutomation Autonomous Intelligent

DocBrain: Bringing the next Generation of Conversational Automation 

with Autonomous extraction

LC/NC business process 
automation 

One click bot creation with 
automated knowledge base creation 

and updating

Deep learning 
framework 

Omnichannel multilingual VAs for 
chat, email, and voice response 

automation

Website 
extraction

Enter your Website URL and 

let our Auto Extraction do 

the rest.

Go live

Wait just 24hrs for the 

AI-parser to extract 

relevant data and your 

ready to Go LIVE

Enhance with 
power-up flows

Use our Drag and drop 

APIs to automate critical 

intent-oriented actions 

for improvement

Auto-update

Use your website as a 

content repository that 

automatically updates

conversational content.



Our Key Clients

Our Partners
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DocBrain
Patent pending*

Low code 
automation 

platform 

Voice 
Automation

E-Mail
Automation

Conversational
Chatbot 

Live Chat + Co-browsing

Enterprise Bot’s automation suite



Copyright Enterprise Bot Inc. 2022  Enterprise Bot


